PRICING POLICY

It is the policy of First Aid Awards (FAA) to have a pricing structure that is fair, appropriate, clear and value for money
for centres recognising their need to be commercially competitive.

FAA pricing is transparent with no hidden extras, detailing all fees for an FAA centre.

FAA CENTRE REGISTRATION

O Dl A O e ettt e sttt see et £45000
This fee includes the registration interview and external quality assurance moderation of

assessment judgements

External quality assurance (EQA) observation of practical assessment (if applicable) £ 200.00

This fee is only for centres who will be delivering FAA qualifications with a practical
assessment such as first aid.

The centre application fee and EQA observation fee (if applicable) is payable after FAA's
initial examination of the centre application form and before the registration interview.
This payment is non-refundable.

FAA CENTRE ANNUAL EXTERNAL QUALITY ASSURANCE

Scrutiny of centre assessment judgements and centre meeting £ 300.00

ADDITIONAL EXTERNAL QUALITY ASSURANCE

If additional external quality assurance is required for example during an investigation
into suspected maladministration or malpractice, following a complaint or appeal, or an
unsatisfactory quality assurance procedure, the fees are as below.

External quality assurance centre visit £ 300.00
FAA moderation of centre assessment judgements £ 25.00 per course
Observation of practical assessment £ 200.00

APPEALS - FAA Appeals Policy

Independent appeal review £ 200.00

The fee is payable when escalating an appeal to an independent appeal review and will be
refunded if the appeal is upheld.

RECORDED TRAINER/ASSESSOR MONITORING

FAA scrutiny of recorded trainer/assessor monitoring £ 150.00

FAA do not charge centres to add additional trainer/assessors or qualifications, or to
amend centre information.
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http://www.firstaidawards.com/cfs/policies/FAA-Appeals-Policy.pdf

PRICING POLICY

LEARNER ELECTRONIC CERTIFICATION FEES

Fire Safety

FAA Award in Fire Safety £ 6.50
FAAAward in Fire Safety Awareness £ 650
FirstAid
FAA Award in Activity First Aid £10.00
FAAAward in Basic Life Support £ 650
FAA Award in Basic Life Support and Safe Use of an Automated External Defibrillator £ 650
FAA Award in Cardiopulmonary Resuscitation and Automated External Defibrillation £ 650
FAAAward in Emergency First Aidat Work £ 650
FAAAward in Emergency Outdoor FirstAid £ 650
FAAAward in Emergency Paediatric First Ad £ 650
FAAAward in First Aid at Work £1000
FAAAward in Forestry First Aid £ 650
FAAAward in Immediate Management of Anaphylaxis £ 650
FAAAward in Outdoor FirstAid £1000
FAAAward in Oxygen Therapy Administration £ 650
FAAAward in Paediatric First Ad £1000
FAAAward in Student FirstAid £650
Food Safety e
FAA Award in Food Safety in Catering £ 6.50
Good Nutriion
FAA Award in Good Nutrition £ 6.50
Health&Safety
FAA Award in Health and Safety in the Workplace (Level 1/4) £ 6.50
FAAAward in Health and Safety in the Workplace (Level 2/5) £ 650
Manual Handling e
FAA Award in Manual Handling - Principles and Practice £ 6.50
Mental Health e
FAA Award in Awareness of First Aid for Mental Health £ 6.50
FAAAward in First Aid for Mental Health £ 650
FAAAward in First Aid for Youth Mental Health £ 650
FAA Award in Supervising/Leading First Aid for Mental Health £1000
Safeguarding
FAA Award in Awareness of Safeguarding £ 6.50

FAA Award in Principles of Safeguarding and Protecting Young Children, Young People or Vulnerable Adults £ 650
Unit certificates
Single unit certificates, for example unit 1 only of the FAA Award in Activity First Aid £ 6.50
Certificate reprints £500

Hard copy certificate (includes a laminated credit card size qualification card)
If a hard copy certificate and card is required in addition to the electronic certificate, this will incur an additional fee
of £1.00 + VAT (£1.20 inc. VAT) per certificate.

Certificate postage and packing
There is no charge for the postage of certificates in the UK. There will be a charge for postage outside of the UK
calculated at the most economical rate available by postal service or courier.

VAT
All prices shown are VAT exclusive and a standard rate of 20% must be applied.
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